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Change Password

Retype Password

Retype New Password
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QA oYt 1,000

Q O ®3MYu yézxn JuT A Y
Fromyz From -% JU Y JUX — 25 JU 1y
To
Subject
Date/ Ti me
Category
Si ze
Status

nm A

MY A QM " ° A L1 |

From To Subject Date/Time Category Size Status Actions
Auto-
Reply
autoreply_carina_chen@cht.com.tw [
"Auto-Reply from reporter@securemail hinet.net ] = 2020/09/25,14:22 Clean 48kB Bounced =
carina_chen@cht.com.... =
EEF
SEE

Showing 1to 1 of 1 entries First Previous 1 Next Last

1 Acti BnMAR =y R
Ju Y ® Detailed Emaily L/ bg Enjftry

Detailed Email Log Entry

Permalink

https://securemail cloud-protect net/index01.php?mod_id=13&mod_option=logitema&mail_id=1601014941-
IGML75DgoQei&mrid=11771384635

General Description

ender:<autoreply_carina_chen@cht.com.tw>

“Auto-Reply from carina_chen@cht.com.tw” <AutoReply_carina_chen@cht.com.tw>
Auto-Reply: [S1 ST B TR EEF0EE

14:22:21 CST, Friday 25 September 2020
<0D.F3.31494.59C8D6F5@scan15.cht.com.tw>

Attachments None

REPORT AS FALSE NEGATIVE PRINT CLOSE
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O From To Subject Date/Time Category Size Status
FEERE S WARNING:

D N service@securemail hinet.net = 2020/10/08, 11:06 Spam 11.5kB Quarantined
<postmaster@sealking.com.tw> Someoane tried to sen...
ukrainian.s39484@msa.hinet.net

0O se ms@securemail hinet.net 2020/10/05,2308  Spam 174kB  Quarantined
<ukrainian.s39484@msa.hinet.net>

D Mail Delivery System <MAILER- service@securemail hinet.net Mail Delivery Failure 2020/10/05,18:19 Spam 47 kB Quarantined

DAEMON@m...

1 Acti BnVMAR @ y Al
Ju Y ® Email Prewiewl/uBA]

Email Preview [some elements are removed for safety] X

Subject: Mail Delivery Failure 18:19:51 CST, Monday 05 October 2020

From: Mail Delivery System <MAILER-DAEMON@messagelabs.com=>
To: <service@securemail.hinet.net>

Attachments: None

This is the mail delivery agent at Symantec Email Security.cloud.

I was unable to deliver your message to the following addresses:

reason@peiryuan.com.tw

Reason: 550 5.1.1 <reason@peiryuan.com.tw=: Recipient address rejected: User unknown in local recipient table
The message subject was: WARNING: Someone tried to send you a potential virus or unauthorized code

The message date was: 5 Oct 2020 10:19:44 -0000

The message identifier was: 11/30-20041-043FA7F5
The message reference was: server-3.bemta.az-a.us-west-2.aws.symcld.net!1601893184!0000000054033!0041

SHOW IMAGES RELEASE REPORT AS FALSE POSITIVE DOWNLOAD DELETE CLOSE

Actions

1]



gl

Email Previhc. yAHY WA N

Email Preview [some elements are removed for safety]

Message ID: <50002b8367198ddc91ad844225a0692e@msa.hinet.net>

Return Path: <ukrainian.s29484@msa.hinet.net>

Reply To:

MIME Version: 1.0

Content Type: multipart/alternative; boundary="205f01ccbdf20207c0b0e02d1ea7c”

Attachments:

None

Received:

from mx1-us1.ppe-hosted.com (unknown [10.110.48.234]) by mx1-us1.ppe-hosted.com with ESMTPS id
3F260140069 for < ms@securemail. hinet.net>; Mon, 5 Oct 2020 15:08:14 +0000 (UTC)

from msr1.hinet.net (msr1 hinet.net [168.95.4.101]) by mx1-us1.ppe-hosted.com with ESMTP id C748D780067 for
<ms@securemail hinet.net>; Mon, 5 Oct 2020 15:08:13 +0000 (UTC)

from thomas-b43f34de.local (223-137-132-189.emome-ip hinet.net [223.137.132.189]) by msr1 hinet.net
(8.15.2/8.15.2) with SMTP id 095F7PMX012469; Mon, 5 Oct 2020 23:07:26 +0800
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2.

O

Ju
Email PrdewviiewRELEASER,

Email Preview [some elements are removed for safety] X

Subject: Mail Delivery Failure 18:19:51 CST, Monday 05 October 2020 = -

From: Mail Delivery System <MAILER-DAEMON@messagelabs.com=>
To: <service@securemail.hinet.net>

Attachments: None

This is the mail delivery agent at Symantec Email Security.cloud.

I was unable to deliver your message to the following addresses:

reason@peiryuan.com.tw

Reason: 550 5.1.1 <reason@peiryuan.com.tw=: Recipient address rejected: User unknown in local recipient table
The message subject was: WARNING: Someocne tried to send you a patential virus or unauthorized code

The message date was: 5 Oct 2020 10:19:44 -0000

The message identifier was: 11/30-20041-043FA7F5
The message reference was: server-3.bemta.az-a.us-west-2.aws.symcld.net!1601893184!0000000054033!0041

SHOW IMAGES RELEASE REPORT AS FALSE POSITIVE DOWNLOAD DELETE
. " . u -— ’ ~ e,  /
Ju v w y w ay, w (@) JuyY

Warning: Executable scripts have been disabled for this preview. Please
take precaution when releasing email. Contact your administrator for
more information.

® b

ey
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1. ° Emai | Rriev iIhREPORT AS FALSE RHROSITI VE

Email Preview [some elements are removed for safety] X

Subject: Mail Delivery Failure 18:19:51 CST, Monday 05 October 2020

From: Mail Delivery System <MAILER-DAEMON@messagelabs.com=>
To: <service@securemail.hinet.net>

Attachments: None

This is the mail delivery agent at Symantec Email Security.cloud.

I was unable to deliver your message to the following addresses:

reason@peiryuan.com.tw

Reason: 550 5.1.1 <reason@peiryuan.com.tw=: Recipient address rejected: User unknown in local recipient table
The message subject was: WARNING: Someocne tried to send you a patential virus or unauthorized code

The message date was: 5 Oct 2020 10:19:44 -0000

The message identifier was: 11/30-20041-043FA7F5
The message reference was: server-3.bemta.az-a.us-west-2.aws.symcld.net!1601893184!0000000054033!0041

SHOW IMAGES RELEASE REPORT AS FALSE POSITIVE DOWNLOAD DELETE CLOSE

. " . .
2. U V) Report as falJl] se positive

Report as false positive X

From: ukrainian.s39484@msa hinet.net

"# 5" <ukrainian.s39484@msa.hinet.net>

Subject EEEE ) H2ugik (YTIES . EZCEESTIE2.01050381

Date/Time: 2020/10/05, 23:08

Category: Spam

Additional Comments:

®

D By checking this box you acknowledge that the full contents of this email will be shared

with the Spam team.
CANCEL REPORT
o

3. hAddi tGoommnaeAhit s f 9 TA YY yl,

4. M hBy checking this box you acknowl edge
email will be shareffowi th tuheg Splam team.
ni ég U |

By checking this box you acknowledge that the full contents of this email will be shared
with the Spam team.

5. hREPORTH' o A Ju)
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1.

Ju
Email PrdviiewDELE¥FER ° Ju),

Email Preview [some elements are removed for safety] X

Subject: Mail Delivery Failure 18:19:51 CST, Monday 05 October 2020 = -

From: Mail Delivery System <MAILER-DAEMON@messagelabs.com=>
To: <service@securemail.hinet.net>

Attachments: None

This is the mail delivery agent at Symantec Email Security.cloud.

I was unable to deliver your message to the following addresses:

reason@peiryuan.com.tw

Reason: 550 5.1.1 <reason@peiryuan.com.tw=: Recipient address rejected: User unknown in local recipient table
The message subject was: WARNING: Someocne tried to send you a patential virus or unauthorized code

The message date was: 5 Oct 2020 10:19:44 -0000

The message identifier was: 11/30-20041-043FA7F5
The message reference was: server-3.bemta.az-a.us-west-2.aws.symcld.net!1601893184!0000000054033!0041

SHOW IMAGES RELEASE REPORT AS FALSE POSITIVE DOWNLOAD DELETE CLOSE
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Actions PY

Actions

Release from quarantine
Release and approve
Classify as spam
Classify as clean

Hide email from logs

K pPA W T d

Rel ease frodn quar@HtiAe JuY u 4 A

Al U7

Rel ease add appliOtHveA JUY u 4 AA

| U YWy NV F9Y6 v M,

Classifyp &a¢gspuam'H A | JuLég U]

Classifgwp d€gcleaH A | Julgég JUl

Report a
\% 0]

! Il JU + ©°Aég JU

1 F YH |

1 cCég JU | JuBAA Y|

Report as false positive

From: ukrainian.s39484@msa hinet.net
"#F" <ukrainian.s39484@msa.hinet.net>
Subject EREEE  HRaKie TPEES,  EXCEEFTIE?_.010503811
Date/Time 2020/10/05, 23:08
Category: Spam

Additional Comments:

(CJ

P

By checking this box you acknowledge that the full contents of this email will be shared

CANCEL REPORT

Report as fdallse ymegatiReport as f
\% 00

! VI S Aég Ju]

1 F YH ]

1 Cég JU | JuBAA Y|

with the Spam team

s baltlsevmositiRegport as fal

S e

S e

pos

neg
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Report as false negative X
From. postmaster@ceal.com.tw
"postmaster” <postmaster@ceai.com.tw>
Subject: Unavailable Delivery : Mailbox quota ..
Date,/Time 2020/10/06, 07:49
Category. Clean

Additional Comments

®

D By checking this box you acknowledge that the full contents of this email will be shared

with the Spam team.
CANCEL REPORT

Hi de emaid Vir’om |7og

"H
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1. hLog Seahfch

Tools

Q, LogSearch

Ju),
Type: Status:

Inbound mail - Quarantined

4. hSEARGH f

5. Q - WA 1 |

Actions POl APPLY ¥

From To

sally.lee@ncipfaucet.com
R service@securemail.hinet.net
sally.Lee@ncipfaucet.com

service@securemail hinet.net
postmaster@advancetek.com.tw

postmaster@ceai.com.tw

"postmaster” service@securemail hinet.net
<postmaster@ceai.com.tw>

postmaster@ceai.com.tw

"postmaster” service@securemail hinet.net
<postmaster@ceai.com.tw>

service@securemail.hinet.net
postmaster@advancetek.com.tw

oo o oo o g

service@securemail hinet.net
postmaster@advancetek.com.tw

noreply-dmarc-
support@google.com
noreply-dmare-
support@google.com

O

service@securemail hinet.net

D noreply@hostedprotect.com
noreply@hostedprotect.com

6. hAct itolns R

service@securemail hinet.net

Actions PY

Actions

Release from quarantine
Release and approve
Classify as spam
Classify as clean

Hide email from logs

7. TOWA 3]
8. hAPPLY A

APP

Subject

AUTO: Sally =3
Lee is out of the
off

=

BER

A (5:87)

Unavailable Delivery
Mailbox quota ..

Unavailable Delivery
Mailbox quota ...

# (587)

A (557)

Report domain:
securemail hinet.net
5.

Inbound route check
success - ushine...

Date:

-

Date/Time

2020/10/06, 14:19

2020/10/06, 11:47

2020/10/08, 07:49

2020/10/06, 07:49

2020/10/06, 07:04

2020/10/06, 00:16

2020/10/05,17:16

2020/10/05, 15:05

Category

Clean

Spam

Clean

Clean

Clean

Spam

Clean

Clean

Size

7.2kB

5.2kB

2.5kB

2.5kB

5.2kB

53kB

48kB

11.2kB

2020/10/15 0:00 - 2020/11/13 23:59

Status

Delivered

Delivered

Delivered

Delivered

Delivered

Delivered

Delivered

Delivered

O

Acti
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® Emergency Inbox = W#E - 25 - Microsoft Edge
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noreply-dmarc-support@google... 2020-10-07 23.59 g

[External] Report domain: securemail.hinet.n

Technical Support 2020-10-08 07:46
[External] {Case#32273626) #EMedium - P3...
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2. AhEmer gency A nbox


https://securemail.cloud-protect.net/

Log Search

Emergency Inbox

3. Ju V)
/ D 3 v’

® Emergency Inbox : #E

| A 1)
- Microsoft Edge

& https://securemail.cloud-protect.net

Emergency Inbox

c o &
: T

SHEE O EEF. ==l
- FHE1E2 #2351 M 4 > M
noreply-dmarc-support@google.... E=2359 p

[External] Report domain: securemail.hinet..

Technical Support
[External] {Case#32273626) ##Medium - P3.

ERN 07:46

B, (=] (363

Emergency LI nQxo x
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Q, LogSearch
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1. hEmergency A nbox

Q, LogSearch

L] Emergency Inbox e

2. " Emergency | mboxA Ju]
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noreply-dmarc-support@google.... B=2359 »
[External] Report domain: securemail.hinet. .

Technical Support EM07:46
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MY T RWToOo
vin®© YPr oy ile
n, YAl i gses

n., YAl I gses

Aliases for: <spam@securemail.hinet.net>

Log Search

Emergency Inbox = ADD ALIAS

Administration

Profile
Aliases

Spam Settings

m O & @ )

@

h Al i as ehp

Administration

S Profile

L] Aliases

Al i asesY f orADD AL} AR
Aliases for: <spam@securemail.hinet.net>

ADD ALIAS

New Al ifahsAl i &s)h dvin” An, |

o

N



New Alias
Alias

smi@securemail hinet.net

4. hSAVE f ||}

SAVE
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4.

h Al i as ehp

Administration

S Profile

B Aliases

~

Al i ases” forBAn.
y hL
Aliases for: <spam@securemail.hinet.net>

ADD ALIAS DELETE ALIAS

D Alias Address

O sm@securemail.hinet.net

Al i ase3AfEdirt MAAliiasts 9 An °
Aliases for: <spam@securemail.hinet.net>
Edit Alias

Alias

smi@securemail_hinet.net

hSAVE f ||

SAVE

5]

sY n." sH ARZ



2.

Administration

3 Profile

B Aliases

o

Al i asesmfor An, " o]
Aliases for: <spam@securemail.hinet.net>

ADD ALIAS DELETE ALIAS

D Alias Address
smi@securemail. hinet.net

Showing 110 1 of 1 entries

Al i ase3 fTODDHEETEAS8IHh" ™
DELETE ALIAS
JU 4 & q Y h

T* " ¢+ Al

securemail.cloud-protect.net

Delete the 1 selected alias address(es) 7

AN

~
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CYSpaSet tyi ngs
"YDiggsts

., 6 [ s YAl |/oBd Bekhdey Lists

9 YYDi scl i mer s

YProyil e

.(‘D)

User Profile
Q, Log Search
[] Emergency Inbox (72} Firstname
Administration Sumname

2 Profile

Email Address
spam@securemail. hinetnet

Aliases

Spam Settings Mobile number

B e -

Digests

Change Password
Allow/Block Sender Lists

Disclaimers

Retype Password

SAVE CANCEL SHOW STATS

vino KW We cvin &, yP

0
b—

1. hProfi hle

Administration

A Profile

2. " User HMErofiviné Y*®dy H ¥,
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3.

User Profile

First name
Surname

Email Address
spam@securemail.hinet.net

Mobile number

B e -

Change Password

Retype Password

CANCEL  SHOW STATS )

. YFirstybowamé,K =~ |
GYSur npdwen - AdRY Oy,
b YMobil e yihbwmb éArb
nSAVE |1

SAVE

> > >

L
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1. hProfi hie

Administration

A Profile

2. " User PFMHAhiCheange PaRestwopa P&d$s Wor d

no A L

Change Password

Retype Password

3. hSAVE f ||

SAVE



n. YAl I gses

Aliases for: <spam@securemail.hinet.net>

ADD ALIAS

B B & B ) 3

i@

5. h Al i as ehp

Administration

3 Profile

B Aliases
6. ~ Al i asesY forADD ALt ARB

Aliases for: <spam@securemail.hinet.net>

ADD ALIAS

7. " New Al ifahsAl i &s) dvia~ An, |

New Alias
Alias

smi@securemail hinet.net

8. hSAVE f |}
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h Al i as ehp

Administration

S Profile

B Aliases
Al i ase3” forBAn, "~ ©BY n "
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Aliases for: <spam@securemail.hinet.net>

ADD ALIAS DELETE ALIAS

D Alias Address

O sm@securemail.hinet.net

Al i ase3AfEdirt MAAliiasts 9 An °

sH Ah”

5]

Aliases for: <spam@securemail.hinet.net>

Edit Alias
Alias

smi@securemail_hinet.net

hSAVE f ||

SAVE
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Administration

3 Profile

B Aliases

o

6. Al i asesmfor An_ "~ &)

Aliases for: <spam@securemail.hinet.net>

ADD ALIAS DELETE ALIAS

D Alias Address
smi@securemail. hinet.net

Showing 110 1 of 1 entries

7.7 Aliases fDDHEETE ASfIf"

DELETE ALIAS

securemail.cloud-protect.net

Delete the 1 selected alias address(es) 7
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Spam Settings
Q, Log Search
[J Emergency Inbox Spam Sensitivity

current Trigger Level .

Administration

Adjust how sensitive our spam engine will freat suspicious email. The lower the number the more sensitive.
2 Pprofile
Quarantine bulk email

B3 Aliases No -

Place any email suspected as bulk in the quarantine.
£ spam Settings
Spam stamp & forward

& Dpigests - .

Aqd a tag to the subject of any email that may be Spam that our engine was Unsure anout
Allow/Block Sender Lists

Spam stamp & forward subject tag

|8 Disclaimers

[Suspected Spam]

Customise the tag that will appear in the subject line of a spam stamp and forwarded emil.

Include an easy-spam-reporting disclaimer in passed email

D
ley
~a
ri-
hv]
o)
F
D
<
=
<l
D>
(o]
a
Q\
<
<
D>
(o]
a

ég JU <Y3DPAI 3AWOEOEOEOU
Spam Sensitivity

Current Trigger Level 7

Adjust how sensitive our spam engine will treat suspicious email. The lower the number the more sensitive.
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Quarantine bulk email

Mo -

Place any email suspected as bulk in the quarantine.
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Spam stamp & forward
Partial -

Add a tag to the subject of any email that may be spam that our engine was unsure about
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Spam stamp & forward subject tag

wagpEM T
Customise the tag that will appear in the subject line of a spam stamp and forwarded email.
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Include an easy-spam-reporting disclaimer in passed ema

Mo -

This will add a disclaimer to emails stating that they have been scanned for spam and virus. It also includes an
option for reporting misclassifications.
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This email has been scanned for spam and viruses. Click here to report this email as spam.
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tég JuLumVY| U PKW JUU A | JU sH Fdvn”~
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" ' Fil

ay/ R .

v/ B emR
EMAIL REPORTED AS SPAM

The email has been successfully reported as spam.

Sign in to your account

-

| JU -T Y"AAEOAAOOAY DPOAOGAT OEIT 1
Backscatter prevention

Yes -
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1. hSpam Setth ngs

Administration

2 profile

Spam Settings

2. Spam Settihw o

.(‘D)
@
=

Spam Settings

Spam Sensitivity

Current Trigger Level

Adjust how sensitive our spam engine will treat suspicious email. The lower the number the more sensitive.

Quarantine bulk email
No -

Place any email suspected as bulk in the quarantine.

Spam stamp & ard
Partial -

Add a tag to the subject of any email that may be spam that our engine was unsure about.

Spam stamp & forward subject tag
[Suspected Spam]

Customise the tag that will appear in the subject line of a spam stamp and forwarded email

Include an easy-spam-reporting disclaimer in passed emat

Yes -

3. hSAVE f |}

SAVE




Q_ Log Search

[J Emergency Inbox

Administration

2  Profile

BS Aliases
2 spam settings
[ Digests

Allow/Block Sender Lists

|8 Disclaimers

Yes

!
<

Hen
D

" YD

Digests

Enable digests for user

Yes -

Only include messages quarantined since the last Quarantine Digest was sent
Yes -
Quarantine digests will only include message that have been quarantined after the last digest was sent
Quarantine Digest delivery start time
08:00 -
The time the digest will be sent to your users.
Interval between digest checks
24h -
Interval between quarantine digest checks
Retention period
30 days -

How far back you want the digest to cover.

Timestamp of last Quarantine Digest check

8 246 | JUH
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D
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bz=oollég JU WL A Juy/ 11U

Only include messages quarantined since the last Quarantine Digest was sent

Yes -

Quarantine digests will only include message that have been quarantined after the last digest was sent.
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Quarantine Digest delivery start time

08:00 -
The time the digest will be sent to your users
rég JU ~ A O« LW Y 0 08:Y00
otny W O ot L
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Interval between Quarantine Digest checks

24 h -
Interval between quarantine digest checks

vég JU - A ] 1L 24 YKW 1M y 8
Hn y6Hr H4Hx | W yég JU ~C A1 3:00 AM
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Retention period

30 days

How far back you want the digest to cover
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Timestamp of last Quarantine Digest check
08:00:03 CST, Saturday 31 October 2020
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Organization filters and/or blocked sender list entries

Group filters and/or blocked sender list entries

End-user filters and/or blocked sender list entries
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Exclude messages from the Quarantine Digest that are most likely to be spam
Exclude messages from the digest that score very high for spam.
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Send Quarantine Digest SEND DIGEST

hSENDI GESTH &8g JU ]



40s JU

fv i’

il

€ g

1.

o

2.

3.

It ~

€ag JU
hDi gesths
Administration
Profile
Aliases

Spam Settings

Digests
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